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At a Glance Patient & 
Visitor Information

Telephone
A telephone is available for use in  

your room free of charge. 

Calling In
Friends and family can call direct to your  

room by dialing 605-353-6 plus your room #  
(605-353-6XXX).  Calls can also be made to the 

main switchboard at 605-353-6200 or  
1-800-529-0115 (within South Dakota).   

NOTE:  When calling ICU patients, please ask  
for the nurse’s station instead of calling directly  

to the patient room.

Calling Out
Dial “9” to get an outside line.

• To place a call within HRMC, dial the extension 
(the last three digits of the number).

• For local calls outside the hospital, dial “9” and 
then the number.

• Long distance collect calls and credit card calls 
may be dialed as follows: 9 + 0 + area code + 
number.

• To reach the HRMC operator, dial “0”.

Television
HRMC televisions are equipped to provide a  

wide selection of viewing.  A channel listing is 
available in each patient room.  A portable remote 

control is available for use in each patient room.    
If one is not available, please ask staff to bring one 
to your room.  Patient rooms on second and third 
floors are equipped with video player capability 

for your convenience.

Waiting Areas 
Family waiting areas are located conveniently 
throughout the second and third floor patient 

care areas and near surgery, dialysis and the 
emergency room.  Phones, televisions, magazines 
and coffeepots are located in these areas, please 

ask a staff member if you need assistance.



Cafeteria Service Hours
Weekday
Breakfast 
8:00 a.m. – 10:00 a.m.
Lunch 
11:15 a.m. – 1:15 p.m.
Supper 
5:45 p.m. – 6:15 p.m.

NOTE: If you visit the cafeteria and staff is not available, 
please feel free to contact food service at ext. 6206.

In-Room Patient Meal Service
Breakfast: 8:00 a.m. 
Lunch: 12:00 noon 
Supper: 6:00 p.m.

Guest trays are available upon request for a nominal fee. 
Ask a staff member for assistance.

Patient Visitation
Visits are an important part of healing.  Family and friends 
may visit at the hours of your choosing, as long as it does 
not infringe on the rights of other patients.  ICU visitors 

should check in at the nurse’s station before entering room.

Gift Shop
Located in the Main Hospital lobby and  

the Central Tower (old hospital) lobby, the gift shop 
features snacks, cards and gifts for  

patients of all ages.

Hours 
Monday - Friday 

Main Hospital: 8:30 a.m. – 5:30 p.m. 
Central Tower: 9:00 a.m. – 3:00 p.m.

Other Conveniences
Cash and stamps are available from the cashier window 
located in the main lobby.  Newspapers are available for 

purchase inside the main entrance.
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Weekends and Holidays
Breakfast 
8:30 a.m. – 9:30 a.m.
Lunch 
11:30 a.m. – 1:00 p.m.
Supper  
5:45 p.m. – 6:15 p.m.



Card 1 Front

Welcome

Welcome to Huron Regional Medical Center.  
We are pleased that you and your physician have 
selected us to provide your medical care.  

We realize that a hospital visit can be a highly 
stressful time for you and your family, and we want 
to make your visit as comfortable and pleasant 
as possible.  Everyone at HRMC is dedicated to 
providing state-of-the-art health care with a caring, 
compassionate touch.  HRMC’s vision is to exceed 
each and every patient’s expectations.  

The information in this guide will help 
acquaint you with our services and procedures.  
We encourage you to share this information 
with friends and family.  If at any time you have a 

question or concern, do not hesitate to contact a 
staff member so we may quickly address your needs.

Your opinion about your care and our services 
is important! Please complete and return the 
Patient Opinion Survey you will receive.  Your 
evaluation is the most important part of our efforts 
to continuously improve the quality of care and 
services we provide.  We need to hear what you 
think about us.

It is our privilege to serve you and we thank you 
for choosing HRMC. 

Wishing you a speedy recovery,

HRMC Employees, Board of Directors and Medical Staff

Welcome to Huron Regional Medical Center.  
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Our Pledge Regarding Medical  
Information

Huron Regional Medical Center has a legal and 
ethical responsibility to preserve the confidentiality 
of patient information and compliance with HIPAA 
(Health Insurance Portability and Accountability 
Act) regulations.  Except as permitted by law, patient 
consent is required to disclose medical information to 
anyone.  Patients and family can rest assure that every 
precaution is taken in protecting private patient 
information.
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Your Accommodations

Your Room
Your room assignment is based upon your 

diagnosis and the bed availability on the day of your 
admission.  If you have a concern about your room 
or the location, please visit with a staff member.

Each room contains the following amenities:

• Electronically controlled bed with bedside 
controls;

• Nurse call system within easy reach;

• Private shower;

• Color television with remote control;

• Private telephone; and

• Comfortable chair for you or a visitor.

Your Comfort & Convenience
All rooms in the hospital are centrally heated 

and cooled.  If your room temperature is not 
comfortable, please notify a member of the HRMC 
team.  If you wish for a family member or friend to 
remain overnight in your room, please discuss this 
with your physician or the nursing staff.

HRMC televisions are equipped to provide 
a wide selection of viewing.  A channel listing is 
available in each patient room.  A portable remote 
control is available for use in each patient room.  If 
one is not available, please ask staff to bring one 
to your room.  Patients rooms on second and third 
floors are equipped with a DVD player for your 
convenience.  

Making your stay as comfortable as possible.
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The telephone is available for use in your room 
free of charge.  Friends and family can call direct 
to your room by dialing 353-6 plus your 3-digit 
room number (353-6XXX) or 1-800-529-0115 and 
providing the patient name and/or room number.  
Public telephones are also available for local calls.  
Please ask a hospital staff member to direct you to 
one.

To place a call within HRMC, simply dial the last 
three digits of the number.

For local calls outside the hospital, simply dial “9” 
and then the number.  To reach the HRMC operator, 
dial “0”.  Collect calls and credit card calls may be 
dialed as follows:

9 + 0 + area code + number
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Your Care Team

Giving our best to make you feel better.
Medical Staff

Your healthcare provider is responsible for directing 
your care while you are in the hospital and should be 
consulted if you have questions about your illness.

Nursing Staff
Nursing care, available 24 hours a day, is provided 

by a team of professional registered nurses and nursing 
assistants.  Please feel free to contact your nurse, the 
nursing director or the vice president of patient services 
if you have any questions or concerns.

Social Workers
Coping with an illness and hospitalization can be 

difficult, and sometimes a little overwhelming when it 
comes to making decisions and sorting out information.  
HRMC’s social services department is available to assist 
you and your family with any concerns and can help find 
solutions to meet your needs.  In collaboration with the 
physicians, nurses and other healthcare professionals, 
social services staff helps access and coordinate many 
types of health services, including referrals to counseling, 
advocacy, stress management, community agencies, 
childcare and discharge planning.  

For more information, ask a staff member or call the 
social services office at ext. 6224 or 605-353-6224.

Spiritual Care
Huron Regional Medical Center is guided by the 

spiritual principles of healing and respect for the dignity 
of the whole person.  It is our belief that total care 
takes into consideration physical, social, emotional and 
spiritual needs of each patient.  A meditation room is 
located on the second floor and is open for all patients 
and visitors.
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Your own clergy or spiritual guide is welcome to visit 
at any time as well.  Clergy can request patient room 
information of a patient only if that patient has listed the 
clergy’s church as their church preference and the patient 
is listed in the patient directory.  If you didn’t provide your 
church preference upon admission and you would like 
to be visited by your church’s clergy, please ask staff to 
contact admissions so your name can be added to the 
patient directory listing with your church preference.

Patient Education
Education of patients and their families or caregivers 

is a priority at HRMC.  Dedicated education coordinators 
and staff work together to improve health outcomes.  
Education helps the patient and family understand his 
or her health status and maximize care skills.  It also 
promotes recovery and speedy return to function by 
encouraging healthy behaviors and involving the patient 
in understanding healthcare options.

If you have specific needs for education which have 
not been addressed or if you simply want information 
regarding health-related education of any kind, ask a 
staff member for assistance.

Language Interpretation Services
Spanish and Karen language interpreters 

are available as needed for patients and visitors.  

Interpretation of other languages is also available 
through telephone language services or Communication 
Services for the Deaf.  

Environmental Services
Your room is cleaned daily by a member of the 

environmental services team.  If there is a housekeeping 
problem in your room, tell a staff member and it will be 
taken care of as soon as possible.  

Volunteers
Volunteers contribute many hours of service to 

HRMC.  They supplement the services of the hospital 
staff and can be identified by name tags and colored 
smocks.  Volunteers are members of the Red Cross, 
HRMC Auxiliary (including the Pink Ladies), and Hospice 
volunteer programs.

Other Members of the Care Team
During your stay, you may be visited by other 

healthcare professionals from laboratory, radiology, 
pharmacy, dietary or rehabilitation services.  Additionally, 
the HRMC team includes many behind-the-scene workers, 
such as maintenance, food service workers, office personnel 
and others who contribute greatly toward your well-being 
while you are here.  Each HRMC employee is identified by an 
HRMC name tag.
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Food and Nutrition

Hospital food that doesn’t taste like “hospital food.”

Patient Meals
Wholesome, nourishing and well-balanced meals are 

an important part of your treatment and recovery.  You 
will receive a menu each day that allows you to create 
meals within your prescribed dietary guidelines.  Please 
circle your menu choices and replace the menu on your 
breakfast or lunch tray.  The food service staff can help 
you with your selections.  A full-time registered dietitian 
is on staff should you have any questions about your 
dietary needs.

If you have any questions or concerns about the diet 
your physician has ordered for you and would like to 
speak with a dietitian, please contact nutrition services at 
ext. 6585 or 605-353-6585.

Cafeteria
The cafeteria is located on the ground level of the 

Central Tower.  Serving times are:
• Breakfast – 8:00 a.m.  to 10:00 a.m.
• Lunch – 11:15 a.m.  to 1:15 p.m.
• Supper – 5:45 p.m.  to 6:15 p.m.  

Weekend and Holiday serving times are:
• Breakfast – 8:30 a.m. to 9:30 a.m.
• Lunch – 11:30 a.m. to 1:00 p.m.
• Supper – 5:45 p.m. to 6:15 p.m.

NOTE: If you visit the cafeteria and staff is not available, 
please feel free to contact food service at ext. 6206.

Guest trays are available for visitors at a nominal fee.  
Trays must be requested in advance; please ask a staff 
member for assistance. 

Visitors are welcome to visit the cafeteria for meals. 
Accepted forms of payment include cash, check and 
credit/debit cards, with a minimum of $3 purchase when 
using a card. Trays may be brought to the patient room, 
and food service will retrieve the tray after the meal.

Vending Machines
Vending machines for snacks, candy and beverages 

and a change machine are located in the cafeteria. Snacks, 
candy, beverages, coffee and light meal vending options 
and a microwave oven are located in the waiting area near 
the Emergency Room. A beverage vending machine is 
located near Surgery and a beverage and snack vending 
machine in the Birthing Center (3rd floor).  Some of these 
vending machines do accept Apple Pay and card payments.

Patients on restricted diets are discouraged from 
using the vending machines.

An ATM that dispenses $1, $5 and $20 bills is available 
in the waiting area near the Emergency Room. Fees may 
apply.
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For Your Safety and Security 

For Your Safety and Security
Medications

For your safety, it is important that you do not 
take any medication you have brought from home 
until your physician has ordered it, our pharmacy 
has checked it, and you tell a staff member when 
you take it.

If your doctor gives you a prescription upon 
discharge, it may be filled at the pharmacy of your 
choice.

Identification
At admission time, you were given an 

identification bracelet.  The bracelet should not 
be removed during your stay or visit, because it 
provides positive identification for all those who 
serve you and is a safeguard for your protection.

Help Us Reduce Your Risk of Falls
You may be more at risk for falling at the hospital 

because:
• Some medications may cause temporary 

dizziness or confusion.
• Illness, enemas, laxatives, not eating and 

procedures make you feel weak or unsteady.
• The hospital environment may seem foreign and 

unfamiliar, especially at night.

TIPS for your safety:
• PLEASE ask questions about your concerns and 

feel free to make suggestions for your care and 
safety.   We are here for you and want to help you 
be safe.

• ASK for help if you feel dizzy or weak or 
whenever you feel the need.

• Use the ‘call-light’.  Try to wait for assistance if 
possible.

• Follow the instructions of the doctor and our 
staff about bedrest, walking alone or requiring 
assistance with activity.

• You may feel faint or dizzy after sitting or lying 
for a length of time.
– Sit at the edge of the bed for a time before 

you stand.
– Stand slowly before taking your first steps.  
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• Make sure your legs are touching the chair or 
bed before you sit.

• Wear non-skid slippers or shoes when you walk.
• Side rails are reminders to ask for help.  Please 

ask staff to assist in meeting your needs.
• Family and visitors can help keep you safe.  If you 

are at a higher risk for falling, a visual yellow light 
is activated above your door to help everyone 
think about preventing falls.

Security
Our staff strives to assure a safe environment for 

all; however, we encourage you to take reasonable 
care for your own safety.  Please do not keep 
valuables with you while you are a patient.  We 
suggest that you either send them home or ask the 
staff to help you arrange to deposit jewelry and cash 
with the switchboard operator at the ER entrance 
for safekeeping during your hospital stay.  Contact 
a staff member to help you make arrangements for 
safekeeping of your personal items.

Visitor Identification:  All after-hours visitors 
are required to check in with either security or 
switchboard personnel at the ER entrance to obtain 
a visitor badge.  The badge is to be worn during  
your visit.

Cell Phones
Cell phones may be used within the hospital.  

However, patients and visitors should silence their 
cell phones if entering patient care areas so ringers 
and alarms do not disturb other patients and staff. 

Smoking
HRMC is a tobacco-free campus.  For your own 

safety and health, as well as the safety of those 
around you, tobacco use (smoking and smokeless 
tobacco) is not permitted in or on any HRMC 
property or adjacent property.  Request to view a 
detailed map of our tobacco-free campus.

Personal Electrical Devices
Patients and visitors are permitted to use 

personal electrical devices only after inspection by 
the staff.

Wheelchairs
Wheelchairs are available.  Getting in and out of 

a wheelchair without assistance may be dangerous.  
Please ask for help.  Wheelchair safety belts must be 
worn when staff transports patients.

Safety 
The hospital conducts fire and disaster drills 

regularly.  If an alarm sounds while you are here, 
please remain in your room and follow instructions 
from designated staff.
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For Family and Friends

Treating families as well as we do patients.
Visiting Information

We realize visitors are an important part of your  
care and recovery.  Family and friends may visit at the 
hours of your choosing, as long as it does not infringe on 
the rights of other patients. 

Special restrictions apply in the intensive care unit 
(ICU).  Please check with the nursing station before 
entering an ICU room.  

Please ask your visitors to observe the following 
requests:
• Visitors might be limited depending on the patient’s 

health status.  Check at the nurse’s station if you have 
questions.

• Visitors may be asked to leave the room during tests 
or treatments or other care or procedures.

• Hand washing is the best way to prevent the spread 
of germs.  Wash your hands before and after your 
visits.  Cover your cough or sneeze.

• Please postpone visitation if you have a cold, sore 
throat or are not feeling well.  Flowers, a phone call or 
an email at www.huronregional.org may be a better 
option until everyone is feeling better.

Flowers and Balloons
Gifts are delivered to your room by volunteers.  

Flowers and balloon bouquets are welcomed by most 
patients.  Balloons should be latex-free, and cannot be 
tied to cribs for safety reasons.  Please keep in mind 
that large plants and flowers are difficult to deliver and 
take home upon discharge.  Another option for letting 
patients know you’re thinking of them is an email from  
HRMC’s website at www.huronregional.org – it’s easy, 
quick and FREE! 

Gift Shop
Managed and staffed by the HRMC Auxiliary, the gift 

shop offers two convenient locations – in the Main Hospital 
lobby and in the Central Tower (old hospital) lobby.  The gift 
counters are staffed Monday through Friday:

• Main Hospital: 8:30 a.m.  – 5:30 p.m.

• Central Tower: 9:00 a.m.  – 3:00 p.m.

Gifts range in price from less than $2.00 to $25.00 and 
include candies and snacks, cards for all occasions, plush 
stuffed animals, commemorative items and handmade 
crafts.  For more information on the types of gifts available, 
stop by one of the gift counters or call the switchboard 
(dial 0) and ask to be transferred to a gift counter.

Charging Stations
For those times when your mobile device battery is 

low and you don’t have a charging cord with you, HRMC 
has charging stations conveniently available.  Charging 
stations are located in the Surgery waiting area and 2nd 
and 3rd floor family waiting rooms.  Additionally, a secured 
locker-style charging station is located in the waiting area 
near the Emergency Room, which allows you to place the 
device to be charged in a secured locker you are able to 
unlock with a personal code.  
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Waiting Areas 
Waiting areas are located near Admitting/

Registration in the main lobby, the Central Tower lobby, 
medical imaging, rehabilitation services and respiratory 
therapy, the emergency room, dialysis and surgery.  Family 
waiting areas are located conveniently on the second 
and third floor patient care areas.  Phones, televisions, 
magazines and coffee pots are located in these family 
waiting areas.  Please ask a staff member if you need 
assistance.

Overnight Accommodations
A sleeper unit is available for a guest to stay in a 

room.  Or, if you prefer, there are several local motels 
available.  Ask staff for a list of available motels.

Advanced Directives 
If you would like information on Advance Directives 

(Living Wills or Durable Power of Attorney for Health 
Care), please contact your healthcare provider or a 
member of the nursing or social services staff.

Blood Bank
There is no greater gift than becoming a blood donor 

and giving the gift of life to those who need it most.  The 
Huron community uses more than 1,000 units of blood 
each year to meet the needs of patients with cancer, 
heart disease, leukemia, severe anemia, bone and joint 
disorders, as well as surgery and trauma.  

HRMC partners with LifeServe Blood Center to collect 
blood regionally through community blood drives held 
monthly at the HRMC Physicians Clinic (located south  
of the hospital). To view a blood drive schedule, visit  
www.huronregional.org/services/blood-bank.

Donating blood is completely safe for the donor, and 
the process only takes about 30 minutes.  Donors, age 17 
and older, can donate up to one pint of blood every 56 
days.  New and recurring donors are an important part of 
the blood bank program, as blood can only be stored for 
42 days.  

To schedule an appointment or request additional 
information, call 800-287-4903 or visit HRMC’s Blood 
Bank webpage.

Organ and Tissue Donations 
The need for organ and tissue donations continues 

to exceed the supply.  More than 113,000 people are 
waiting for this gift of life.  Every 10 minutes, a person 
is added to the waiting list.  However, an average of 20 
people die each day waiting for transplants that can’t 
take place because of the shortage of donations.

Organs such as the heart, lungs, liver, kidneys, 
pancreas and small intestines, and tissues such as skin, 
bones and eyes are needed for donation.  Umbilical cord 
blood, placenta and bone marrow are additional tissues 
needed for donation.  One organ donor can save the lives 
of eight people and enhance the lives of 50 or more.

The careful techniques developed and followed 
by physicians and trained technicians are designed to 
prevent any change in the donor’s appearance upon 
removal.  The family of a donor does not pay any hospital 
or physician fees associated with organ and tissue 
removal.

Please make your wishes known about organ and 
tissue donation.  If you are interested in participating in 
this program, notify your physician or a staff member.  Sign 
the donor cards and let your family know of your desire to 
donate organs and tissue.

Source: U.S. Department of Health and Human Services. (June 2019) 
U.S. Government Information on Organ and Tissue Donation and 
Transplantation.  Retrieved from www.organdonor.gov.
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For Your Convenience

For Your Convenience
Email a Patient

An email is a quick, convenient way for a  
loved one or friend to let you know they care.  
Through the Email a Patient feature on HRMC’s 
website (www.huronregional.org), friends and 
loved ones can send you a message while you 
are admitted to the hospital.  Emails are delivered 
Monday through Friday; those received after  
2:00 p.m. or on weekends/holidays will be delivered 
the next business day.  We cannot deliver emails to 
patients who have chosen not to be listed in the 
patient directory, who are in our Emergency Room 
or who are receiving outpatient surgery, treatments 
or diagnostic testing.  

Mail Delivery
Volunteers deliver mail directly to your room.  

Mail you wish to receive at the hospital should be 
addressed as follows:

        Your full name and room number 
        Huron Regional Medical Center 
        172 4th St. SE 
        Huron, SD 57350

Mail arriving following your departure will be 
forwarded to your home address.  Please ask family 
and friends to include your first and last name on 
their cards and letters.  We cannot deliver mail to 
patients who have chosen not to be listed in the 
patient directory, who are in our Emergency Room 
or who are receiving outpatient surgery, treatments 
or diagnostic testing.  If you have letters to send, 
give them to the volunteer who brings your mail or 
a staff member.

Newspapers
Newspapers, courtesy of HRMC Foundation, are 

given to patients and are provided in the waiting 
rooms.  Newspapers may be purchased at the main 
entrance to the hospital.

Cash and Stamps
Checks for up to $5 may be cashed at the 

Cashier window located in the main lobby 
area between 9:00 a.m. and 4:30 p.m., or at the 
switchboard (located near the emergency room 
entrance) after business hours and on weekends 
and holidays.  Individual stamps may be purchased 
at the switchboard.

Wi-Fi Access

Stay connected and enjoy complimentary Wi-Fi 
access while visiting HRMC. 

To connect, please use:

 Network:  HRMCPublic

 Password:  behealthy
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Newborn Photos
With the expressed permission of the new 

mother and father, babies delivered at HRMC  
will have their picture taken and a copy printed. 
Parents also have the option of sharing the news  
of their newborn on HRMC’s Web Nursery at  
www.huronregional.org and on HRMC’s social 
channels.

Language Interpretation Services
Spanish and Karen language interpreters 

are available as needed for patients and visitors.  
Interpretation of other languages is also available 
through telephone language services or 
Communication Services for the Deaf.  
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Going Home

Check Out
You are welcome to check out as early as is 

convenient after your doctor writes the discharge 
order.  

Personal Belongings
Collect all of your belongings and double- 

check closets.  If you have anything stored in the 
hospital safe, call the business office at ext. 6456 and 
a staff member will bring your belongings to you.

Discharge Instructions 
Your doctor and nurse will give you written 

instructions about post-hospital care.  If you have 
questions about your diet, activities or other 
matters, please be sure to ask.

My Patient Record
We are pleased to offer secure electronic access 

to your medical information for those patients who 
wish to participate.  Having this electronic access 
will allow you the ability to review parts of your 
medical record whenever and wherever you have 
access to the Internet.  The information includes, but 
is not limited to, test results, medications, allergies, 
immunizations and health issues.  You can also 
download your confidential medical record to your 
private computer as well as electronically share your 
record with other medical professionals of your 
choice, if there is a need.

Upon registration, you were asked for your  
email address.  After discharge, an email invitation 
will be sent to the provided email address, which 
allows you to create your patient portal account.  

If you did not provide your email address upon 
registration but would like to create an account, 
please contact medical records at ext. 6297 or  
605-353-6297.

Swing Bed
At some point in your recovery, acute hospital 

care is no longer necessary; however, you may not 
be physically ready to go home.  

HRMC’s swing bed program is designed to 
serve as a transition between acute hospital care 
and discharge to home, home health or a long-
term care setting.  The focus is self-care, increasing 
independence, and learning or relearning the skills 
needed in everyday life.  Physicians, nurses and 
therapists provide support and comfort to you and 
your family by offering a full range of services.  

You may remain in a swing bed for as long as 
you meet specific criteria and have skilled goals to 
obtain.  The patient, doctor and interdisciplinary 
team will determine when discharge is appropriate.  
When your goals have been met, you will be 
discharged from the program.  

Medicare, as well as many private insurance 
plans, typically cover the swing bed program.  If you 
have questions about insurance coverage, contact 
HRMC’s Social Services department at ext. 6224 or 
605-353-6224.

Going Home
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Home Health
Once you are well enough to leave the hospital, 

your healthcare provider may suggest home health 
services to aid in your continued recovery.  Home 
health professionals provide medical care in your 
home and teach you or your caregiver what you 
need to know to assist in your treatment and 
recovery at home.

Services provided by home health registered 
nurses, aides and therapists include: teaching 
about new medications or diagnosis, IV therapy, 
pain management, nutritional support (tube 
feedings), wound care, dressing changes, injection of 
medications, ostomy care, physical, occupational or 
speech therapy, personal care and diabetic teaching.

A patient must live in the program service area, 
which is an approximate 20-mile radius of Huron.  
Patients living outside the service area are referred 
to local home care agencies located near the 
patient’s home.

Referral to home health may be made by 
physicians, patients, family, friends or community 
agencies.  The care must be ordered by a physician.  
Medicare and many health insurance plans typically 
pay for the services.  Call ext. 6520 or 605-353-6520 
for more information.  

Hospice
Hospice is a program of caring for a person 

with a terminal illness and a life expectancy of six 
months or less.  Yet hospice isn’t about dying – it’s 
about living.  The goal is to keep the individual 
comfortable and as alert as possible, maximizing the 
quality of life for the individual’s remaining days in 
their chosen environment.  Hospice services, under 
the direction of a local physician, are provided in an 
approximate 40-mile radius of Huron.

Hospice nurses have expertise in pain control 
and the management of symptoms that may 
accompany a terminal illness.  Nursing visits are 
made on a regular schedule and an on-call 24-hour 
basis as needed.

Hospice services use a team approach of 
physicians, nurses, social workers, home health aides, 
volunteers, chaplains, family members and others.  
Hospice strives to meet the patient’s and family’s 
physical, emotional, social and spiritual needs.  
Medicare and many insurances cover hospice care, 
and care can be provided at home or in a local 
nursing home.  Call ext. 6520 or 605-353-6520 for 
more information.
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Staying Healthy

Once you’ve completed your hospital stay, your 
physician may recommend continued therapy to help 
you attain full recovery and maintain your health.  HRMC’s 
rehabilitation team understands returning to your daily 
activities is an important goal for you.  Whether you need 
assistance with relearning to walk, speak or strengthening 
your heart or lungs, the staff provides a wide range of 
services that can help you reach your maximum ability 
and independence as quickly and safely as possible.

Physical Therapy and Rehabilitation
Physical therapists tailor rehabilitation according to 

your specific needs and abilities, following specifications 
given by your physician.  Not only do the therapists 
treat injuries, but they are also experts in movement 
and function, teaching exercises and techniques for 
prevention of reinjury.  In addition to muscular therapy, 
our physical therapists provide therapies and treatments 
in other areas, like:
• Aquatic therapy is available for patients when 

traditional weight-bearing therapy is not feasible,
• UV light treatment for skin diseases, such as psoriasis,
• Incontinence therapy for patients who have urinary 

problems,
• Work with children with developmental delays by 

providing exercises and therapeutic activities, and 
• Worksite assessments, including ergonomics and 

repetitive-motion injury prevention.

Call ext. 6253 or 605-353-6253 for more information.

Occupational Therapy
Occupational therapists help patients return to 

everyday activities we often take for granted, like 
cooking, dressing and bathing.  By using specialized 
exercise programs or adaptive equipment, our therapists 
help increase movement, strength, endurance and 
independence.  Therapies address upper extremities, 
cognitive retaining, activities of daily living and pediatric 
development.  These treatments are provided for people 
who have had surgery (hip, knee, shoulder and hand), 
those who suffer from arthritis or a muscle or nerve 
disease, or those who have had an accident that causes 
problems completing everyday activities.  Please call  
ext. 6540 or 605-353-6540 for more information.

Speech Pathology 
Speech therapy is the treatment for patients 

(children and adults), with speech and language 
problems.  HRMC’s speech pathology department offers 
a full program of diagnosis and treatment of patients 
with swallowing, speaking and thinking problems 
caused from injury, stroke, neurological diseases such 
as Parkinson’s, Alzheimer’s, Multiple Sclerosis, ALS, 
development delays and voice problems.  By assessing 
the speech, language, cognitive-communication and 
swallowing skills, HRMC’s speech pathologists can 
determine what type of communication problem you 
have and the best way to treat these challenges.  Please 
call ext. 6201 or 605-353-6201 for more information.

Wound Care
Wound care provides treatment for a variety of 

acute or chronic skin care conditions, including cellulitis, 
dermatitis, burns, diabetic and non-diabetic ulcers, 
surgical wounds and swelling in extremities, just to 
name a few. The wound care team will develop a plan of 
care designed to heal your skin condition and wounds 
to get you back on track as soon as possible. A wide 
range of therapies can be used to treat chronic wounds, 
from special dressings and skin substitute products to 
ultrasound and electrical stimulation that can jump start 
the healing process. Call ext. 6252 or 605-353-6252 for 
more information.

Cardiac Rehabilitation Program
Cardiac rehabilitation is a treatment provided for 

people who have had a heart attack, heart surgery or 
treatment for heart disease (medicine, angioplasty 
or stent).  The treatment provides education, physical 
rehabilitation and emotional support to speed the 
recovery and improve one’s ability to function on a day-to-
day basis.  An exercise program allows the participant to 
rotate through different stations that help build strength 
and the ability to complete personal activities better.   
As the participant exercises, they are monitored for signs 
or symptoms of progress or continued heart problems.  
Call ext. 6531 or 605-353-6531 for more information.

Continuing your recovery after your stay.

 



Card 9 Rear

Pulmonary Rehabilitation Program
HRMC’s pulmonary rehab program is a six-week 

program that teaches patients how to reduce or control 
the symptoms of breathing diseases like emphysema, 
asthma or chronic bronchitis in order to be able to 
perform daily activities.  The program includes safe 
exercises that involve respiratory muscle training, 
breathing exercise and relaxation.  All exercises are suited 
for the individual patient’s abilities, and all activity is 
monitored for safety.

For more information, please call ext. 6511 or 
605-353-6511.

EECP Therapy
Enhanced External Counterpulsation (EECP) is a non-

invasive treatment that creates new blood vessels to the 
heart, improving circulation and reducing chest pain.  
Cardiac patients who cannot be treated for their heart 
problems with traditional treatment options (e.g., heart 
surgery, angioplasty, coronary artery stents or medications) 
receive this therapy to help relieve symptoms of angina 
and shortness of breath.  Patients receive a total of  
35 one-hour treatments over a seven-week period.   
Call ext. 6542 or 605-353-6542 for more information.

Community Wellness and Education
As part of our mission to promote and improve 

the health of the communities we serve, HRMC offers 
a variety of educational programs, opportunities and 
screenings throughout the year.  Some of the offerings 
are listed here.  More information is available online at 
www.huronregional.org.  

Screenings, Special Events and Support 
Groups

Because early detection is key to treatment and 
prevention, HRMC offers several screenings to the 
public to promote awareness of diseases such as breast 
and prostate cancer, diabetes, heart disease, cardio-
pulmonary dysfunction, osteoporosis and more.  HRMC 
also hosts various educational special events throughout 
the year.

Support groups provide a forum for education and 
supporting patients and caregivers through the disease 
process.  Through educational speakers and networking, 
patients get help managing and living with their 
condition.  A variety of support groups meet regularly 
at HRMC and throughout the community.  For current 
information, please visit the Calendar of Events at 
www.huronregional.org or ask a staff member.

Baby U Maternity Club
The Baby U Maternity 

Club is designed for 
expectant parents, whether 
it’s your first or your third.  
Our experienced nurses 
provide extensive pre- and postnatal education for 
parents and breastfeeding moms to help navigate 
through the questions and anxiety of being a parent.  For 
information about the Baby U program or to register, go 
online to www.huronregional.org/babyu.

Prenatal Education Classes
Prenatal education classes are structured to 

prepare expectant parents for childbirth and are 
taught by certified childbirth educators.  Participants 
learn information about labor and delivery, breathing/
relaxation and pain relief techniques and feeding 
methods of the newborn including breastfeeding.

Attendees will also have the opportunity to tour 
the labor and delivery suites and maternity floor.  Each 
session includes four classes and are recommended to 
be taken during the last trimester of your pregnancy.   
For more information, call the maternity staff at  
ext. 6251 or 605-353-6251 or visit our website at  
www.huronregional.org/babyu.
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Billing and Payment Options

Covering questions about your coverage.  

The experienced staff in the business office is 
here to help make the business end of your hospital 
experience easier for you and your family.  You are 
encouraged to contact them with your questions.

Business Office Hours 
(located near the main lobby on the first floor) 
Monday – Friday, 7:00 a.m. – 5:00 p.m. 
ext. 6593 or 605-353-6593 or ext. 6223 or 605-353-6223 
800-529-0115 (ext. 6593 or 6223)

Admissions/Registration 
Monday – Friday, 6:00 a.m. – 5:30 p.m.

Your Hospital Bill
HRMC will not discriminate in providing 

medically necessary services to those in need 
regardless of their ability to pay.

Prior to registration, we will identify the patient 
deductible and co-insurance owed and 50% of that 
amount will be collected at registration.  Self-pay 
patients pay a minimum deposit of $350.00 or the 
lesser of the charge.  Payment arrangements for the 
remaining balance will be established per policy.

HRMC will file all insurance claims once the 
patient has provided the necessary information.  A 
list of in-network providers can be found on HRMC’s 
website at www.huronregional.org.

All patients will receive a summary of charges 
shortly after discharge.  Once payment or denial has 
been received from a third party payor, additional 
statements will be sent and courtesy calls made 
over the next 120 days.  If the account is not 
paid as agreed, a final notice will be mailed and 
extraordinary collection actions will be pursued. 

Outstanding balances to be paid based on the 
following options:
A. Payment in full by cash, check, credit/debit 

card within 30 days of the third party payment 
or denial notification.  Payments can be made 
online at www.huronregional.org.

B. Monthly payments based on the schedule 
below. 

Balance Due Minimum Monthly 
Payment

$50 or less
$51 to $500
$501 to $2,000 
$2,001 to $4,000 
$4,001 to $10,000 
$10,001 and higher

100% of balance due 
$50 
10% of balance due 
8% of balance due 
7% of balance due 
6% of balance due

 All monthly payment plans are assessed interest 
equal to 10% annually on the unpaid balance.  
A $35 return check charge will be imposed on 
checks returned from the bank. 

C. Financial Assistance based on criteria.  Financial 
Assistance is available up to 240 days from the 
first billing statement sent to the responsible 
party.  Applications are available in both English 
and Spanish and may be obtained by visiting or 
calling the HRMC Business Office or are located 
online at www.huronregional.org.

Upon request, balances other than insurance 
copay and deductible amounts that do not qualify 
for financial assistance may be given prompt 
payment discounts for payment in full of 40% if paid 
within 30 days, 30% if paid within 60 days or 20% if 
paid within 90 days.

The complete Patient Payment, Discounting &  
Financial Policy can be found at www.huronregional.org. 
Please contact us for further details regarding 
payment options, financial assistance or any 
questions regarding your hospital bill by calling 
605-353-6593 or 605-353-6223.  South Dakota 
residents may call toll free at 800-529-0115  
(ext. 6593 or 6223).
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If You Have No Insurance
A representative from the Business Office 

will discuss financial arrangements with you.  
HRMC Social Services is also available to assist 
you in applying for Medicare, Medicaid or other 
government assistance programs.

Other Medical Charges
If you have certain tests or treatments in the 

hospital, you may receive bills from physicians you 
did not see in person.  These bills are for professional 
services rendered by these doctors in diagnosing 
and interpreting test results while you were a 
patient.  Pathologists, radiologists, cardiologists, 
anesthesiologists and other specialists are required 
to submit separate bills.  Your own physician will also 
submit a separate bill to you.  If you have questions 
about these bills, please call the number printed on 
the statement you receive from them.
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HRMC Foundation

Creating a healthy Huron.

When you need health care, you want the best 
and you want it close to home. Your gift to the 
Huron Regional Medical Center Foundation helps 
ensure that state-of-the-art health care will be here 
for you and your loved ones, now and in the future. 

The mission of the HRMC Foundation is to bring 
the community together to strengthen, support and 
enhance Huron Regional Medical Center’s system 
of care. The Foundation continues this important 
work of supporting the health and wellbeing of 
our community by making investments in people, 
technology and community wellness projects. Your 
support will make a difference in someone’s life, 
whether it’s a family member, friend, neighbor or 
even yourself. It only takes a moment to help make 
an impact on the health of the Huron area.

We invite you to learn more by contacting the 
Foundation at 605-353-6315 or you can Donate 
Now at www.hrmcfoundation.org.

Here’s a small snapshot of the impact that 
donors like you have made through contributions to 
the HRMC Foundation:
• Provide college scholarships for critical 

healthcare positions to return to our community.
• Assist with the purchase of new, state-of-the-art 

equipment.
• Sponsor health education and preventative 

screening events.

Donors may give to the Foundation’s general 
fund or earmark contributions for a specific 
endowment:
• Dialysis
• Emergency Room
• Intensive Care Unit
• Home Health Services
• Hospice 
• Dr. Howard & Mary Ann Saylor Surgical 

Endowment
• HRMC Community Hospice
• Dr. Paul & Carol Hohm Healthcare  

Scholarship Fund

In addition to cash contributions, gifts in other 
forms can be made:
• Bequests/Wills
• Gift of life insurance
• Charitable Remainder Trust
• Gift of real estate, stocks or bonds
• Memorials/Honorariums
• Revocable Trust
• Charitable Gift Annuity

All gifts are tax deductible to the extent provided by law. If you are interested in your options for 
making an impact in your community, contact your attorney, accountant or the HRMC Foundation at 
605-353-6315. More information is also available online at  www.hrmcfoundation.org.

Contributions can be made online or mailed to: HRMC Foundation 
         110 4th St. SE, B-8 
         Huron, SD 57350 
         www.hrmcfoundation.org
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Patient Rights and Responsibilities 

PATIENT BILL OF RIGHTS
Under Public Law 101-508, the Patient Self-Determination Act of 1991, you have  

Rights and Responsibilities when you enter any healthcare area.   
These Rights and Responsibilities are listed for you to read.

YOUR RIGHTS
As a patient you have the right to:
• Request or refuse treatment.
• Be involved in your healthcare decisions.
• Receive quality treatment and care in a safe setting.
• Be treated with dignity and respect, and receive prompt 

and courteous treatment.
• Have privacy respected, with communications and records 

confidential.
• Know the name and role of any person providing services 

to you.
• Receive information regarding your care in terms you can 

understand before any treatment.
• Receive information regarding your needs for continuing 

care after discharge.
• Have access to your medical record and receive 

information regarding charges.
• Have pain needs recognized and addressed.
• Formulate advance directive.
• Have practitioners and staff provide care that is consistent 

with these directives.
• Have a family member or representative and your own 

physicians notified promptly upon admission to the 
hospital.

• Freedom from seclusion and restraints unless clinically 
necessary.

• File a grievance or complaint concerning care with your 
healthcare provider, the supervisor or Administrator 
without restraint, interference and/or fear of 
discrimination or reprisal. 

• Address any complaint or problems to appropriate 
personnel, including access to an Ethics Committee.

YOUR RESPONSIBILITIES
As a patient you and your family have the responsibility to:
• Respect the privacy and confidentiality of other patients.
• Respect the rights of other patients and staff.
• Follow all Huron Regional Medical Center rules and 

regulations pertaining to safety, no smoking, noise, general 
conduct and procedures.

• Inform staff of all relevant illnesses, previous 
hospitalizations, and medications.

• Notify staff when you are in pain and assist with your pain 
management.

• Follow the treatment plan established by the physician 
and healthcare providers.

• Be responsible for own actions if treatment is not followed.
• Ask questions regarding your treatment procedures
• Provide information concerning your ability to pay for 

services rendered.
• Work with staff to provide for resources to assist with cares 

after discharge.
• Inform staff of any complaints or grievances.

NOTICE REGARDING EMERGENCY  
SERVICES

The Emergency Room (ER) is staffed 24 hours a day, 7 days 
a week, by on-call physicians who are immediately available 
to respond by telephone or in person.  The on-call physician 
is not physically available on campus at all times, however a 
Physician Assistant (PA) or Certified Nurse Practitioner (CNP) 
under the supervision of the assigned on-call physician is on 
the campus at all times. 

When emergency services are needed elsewhere in the 
hospital, the on-call physician for the clinic and/or the on-call 
physician for the Emergency Room and the ER PA/CNP are 
immediately available to be called and respond.

PATIENT GRIEVANCE PROCESS
Between 8:00 a.m.-4:30 p.m., Monday-Friday, if you have 

comments or concerns that have not been addressed by 
your care provider, a contact person is available at HRMC 
Administration 353-6565 or 1-800-529-0115.  After hours, 
voice messaging is available.  To file a written grievance, write 
to HRMC Administration, 172 4th St. SE, Huron, SD 57350. 
Patients or representative may contact the SD Department of 
Health at: South Dakota Department of Health, Licensure and 
Certifications, 615 East 4th Street, Pierre, SD 57501, (605) 773-
3497 or email DOHOLCcomplaint@state.sd.us.  Grievances may 
also be reported to the following agencies:
• Dialysis – Renal Network of the Upper Midwest, Inc., 1360 

Energy Park Drive Suite 200, St. Paul, MN 55108 or 1-800-
973-3773 or http://esrdnet11.org/how-we-help-kidney-
patients/complaint-grievance-process.  

• Mammography – American College of Radiology at 
1-800-227-6440. 

• Laboratory – Centers for Medicare & Medicaid Services 
(CMS) Region VIII, Division of Laboratory Services (CLIA), 
Denver, CO at 303-844-7479. 

• Blood Bank – American Association of Blood Banks at 
301-215-6492. U.S. Department of Health and Human 
Services, Office for Civil Rights, 999 18th Street Suite 417, 
Denver, CO 80202; Voice Phone 1-800-368-1019; Fax 303-
844-2025; TDD 800-537-7697 or https://www.hhs.gov/
regulations/complaints-and-appeals/index.html.

Rev 1/19
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STATEMENT ON PATIENT VISITATION RIGHTS
(Given to each patient/support person/representative.) 

The hospital’s philosophy supports open and flexible visitation that welcomes and encourages the 
involvement of family and significant others in the patient’s care.  Quiet time will be observed daily from 
1:30 - 3:00 p.m. to allow patients a peaceful and restful environment for healing.  Support persons/visitors 
entering the hospital from 8:30 p.m. to 6:00 a.m. will be given a visitor badge per switchboard/security or 
staff prior to visiting any hospital department.  One to two support persons/visitors may be allowed in the ER 
exam room at a time. Accordingly, the hospital has adopted this Statement on Patient Visitation Rights:  

1. Patients may receive visitors of their choosing, 
including, but not limited to, a spouse, a 
domestic partner (including same-sex partner), 
another family member or a friend. 

2.  Patients may refuse to consent to a person 
visiting, or may withdraw consent to see a visitor 
at any time. 

3.  The hospital will ensure that all visitors enjoy 
full and equal visitation privileges consistent 
with patient preferences.  Without limiting the 
previous sentence, the hospital will not restrict, 
limit or otherwise deny visitation privileges on 
the basis of race, color, national origin, religion, 
sex, gender identity, sexual orientation or 
disability, nor will it permit anyone else to do so.

4. Patients may designate a “Support Person” to 
exercise their visitation rights on their behalf.  
Patients may designate a Support Person in 
any manner, including orally, in writing or 
through non-verbal communications (such as 
pointing).  A Support Person has the authority 
to implement the patient’s visitation rights, but 
does not have the authority to be the consent 
decision maker for any proposed treatment or 
care for a patient who lacks decision making 
capacity.  A “Patient Representative” for an 
incapacitated patient has the authority to 
provide the consent for clinical decision-making 
and can also be the patient’s Support Person. 

5. The hospital can apply reasonable clinical 
restrictions and other limitations on patient 
visitation, based upon, but are not limited solely 
to, any of the following:
a. a court order limiting or restraining contact;
b. a visitor’s behavior presenting a direct risk 

or threat to the patient, staff or others in the 
immediate environment; 

c. visitor behavior that is disruptive to the 
functioning of the care unit involved;

d. the patient’s risk of infection by the visitor;
e. the visitor’s risk of infection by the patient;
f. a patient’s need for privacy or rest;
g. the need for privacy or rest by another 

patient in the patient’s shared room; 
h. any special restrictions that apply to special 

patient care units (critical care, mental health/
behavioral health, ER/Trauma, Dialysis, etc.); and 

i. when visitation would otherwise interfere 
with the care of the patient and/or the care of 
other patients.  

To protect the health and safety of patients, 
visitors, or workforce members, please see the 
signage or ask the staff if you have questions 
about policies or need details for certain situations, 
including but not limited to: 
• Medical/Surgical/OB/ICU Units – Quiet 

time will be observed daily to allow a restful 
environment for healing. Quiet time will be 
announced and times posted in the clinical 
areas.

• Visitor/Support Identification – Before 
6:00 a.m. and after 8:30 p.m., visitors/support 
persons will be given and instructed to wear 
a visitor badge provided by switchboard/
security or departmental staff to track access to 
a department. Name badge should have Visitor 
Name and room number of patient being visited.

• Emergency Department – Visitors/supports 
persons will be given a badge prior to entering 
the ER at any time of the day or night.  One – two 
Visitors/Support persons may be permitted in 
the ER exam room at a time. Name badge should 
have Visitor Name and room number of patient 
being visited.
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